
Questions? Call 312-913-3120  
or visit rtachicago.org

Kane County  
Local Transportation Guide 

Hampshire Township 
Transportation
•	 Service Area: Medical appointments 

only within a 20-mile radius of 
Hampshire Township

•	 Eligibility: Hampshire and Burlington 
Township residents 60+ and people 
with disabilities

•	 Hours: Mon-Fri, 9:30 a.m. – 2:30 p.m.
•	 Fare: $5 one way, $10 Round Trip
•	 Registration: Call (224) 828-0446
•	 Reservations: Rides should be 

scheduled at least 3 days in advance 
by calling Maureen at (224) 828-0446

Sugar Grove Township Senior 
Transportation Service
•	 Service Area: Kane County for 

medical appointments, shopping, and 
employment rides only – limitations 
apply

•	 Eligibility: Sugar Grove residents 65+ 
and people with disabilities

•	 Hours: Mon-Fri, 7:30 a.m. – 5:30 p.m.
•	 Fare: $5 per ride within 10-mile radius
•	 Reservations: Call (630) 466-4283  

or (630) 466-5255

Ride in Kane
•	 Service Area: Kane County and 

municipalities that are partially in Kane 
County 
 
Veterans may travel to the Hoffman 
Estates and Aurora VA Clinics, the 
Aurora Vet Center and the Kane County 
Veterans Treatment Court 

•	 Eligibility: Kane County residents 65+ 
or people with disabilities who have an 
RTA Reduced Fare, Ride Free, or ADA 
Paratransit Permit

•	 For questions on how to apply for an 
RTA Permit, call (312) 913-3110 or visit 
rtachicago.org 

•	 Hours: 24/7 

•	 Fare: $5 for first 10 miles and $2.00 per 
each additional over 10 miles 

•	 For more information about Ride in 
Kane,contact (630) 762-2600 or visit 
kdot.kanecountyil.gov/RIK 

•	 Registration: Once an RTA Permit has 
been obtained, call Pace at (866) 727-
6842 and provide your RTA ID number. 

•	 Reservation: Call (866) 727-6842 to 
reserve trip at least two hours or up to 
seven days in advance.

Transit 
Assistance



Questions? Call 312-913-3120  
or visit rtachicago.org

Transit 
Assistance

St. Charles - Geneva  
Pace On Demand
•	 Service Area: Map at pacebus.com
•	 Eligibility: Open to the general public
•	 Hours: Mon-Fri, 5:30 a.m. – 7:00 p.m.
•	 Saturday: 8 a.m. – 6:30 p.m.
•	 Fare: $2.25 cash, $2 with Ventra card
•	 RTA Reduced Fare and Ride Free 

discounts apply
•	 Reservations: Call (630) 379-2452 to 

schedule a pick-up at least 10 minutes 
in advance

•	 Scheduled stops at Metra UP-W Line 
Geneva Station

Batavia Pace On Demand
•	 Service Area: Map at pacebus.com
•	 Eligibility: Open to the general public
•	 Hours: Mon-Fri, 6:30 a.m. – 6:50 p.m.
•	 Fare: $2.25 cash, $2 with Ventra card
•	 RTA Reduced Fare and Ride Free 

discounts apply
•	 Reservations: Call (847) 254-7471 to 

schedule a pick-up at least 10 minutes 
in advance

•	 Scheduled stops at Fermilab Wilson 
Hall and Metra UP-W Line Geneva 
Station

This information has been collected by the RTA’s Mobility Outreach team. Our goal is to provide our customers and organizations with local 
transportation options to help them connect to public transportation throughout the RTA region and their communities.  Please note that some 
services are not operated by Pace. We recommend customers call the service they are interested in for the most updated information since services 
and details may change. 

Naperville-Aurora  
Pace On Demand
•	 Service Area: Map at pacebus.com
•	 Eligibility: Open to the general public
•	 Hours: Mon-Fri, 6:30 a.m. – 7:00 p.m.
•	 Fare: $2.25 cash, $2 with Ventra card
•	 RTA Reduced Fare and Ride Free 

discounts apply
•	 Reservations: Call (630) 453-4599 to 

schedule a pick-up at least 10 minutes 
in advance

•	 Scheduled stops at Fox Valley Mall

Southeast Aurora On Demand
•	 Service Area: Map at pacebus.com
•	 Eligibility: Open to the general public
•	 Hours: Mon-Fri, 6:10 a.m. – 6:30 p.m.
•	 Saturday: 7:10 a.m. – 6:30 p.m.
•	 Fare: $2.25 cash, $2 with Ventra card
•	 RTA Reduced Fare and Ride Free 

discounts apply
•	 Reservations: Call (224) 532-7994  to 

schedule a pick-up at least 10 minutes 
in advance

•	 Scheduled stops at Aurora 
Transportation Center


