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Goal #1 - Establish Mobility Mgmt and Travel Training Network (pg 71)
Goal #2 - Expand Service Areas and Hours (pg 74)
Goal #7 - Explore Collaboration/ Consolidation of Similar Services (pg 81)

On To 2050 Plan Facilitate Partnerships for Service Sharing and Consolidation
Ensure Equitable Transit Access
Improve the effectiveness and accessibility of demand response  services
Transit providers, local governments, and the private sector should work
together to explore new ways to provide targeted, flexible and/or
on-demand service in EDAs, low density areas, and for seniors and people
with disabilities



2. Provide a detailed description of your
project. Explain what you are requesting
funding to provide; why the project is
needed; and how the project will
support strategies for goals selected in
questions #1. Please be concise.
(Project Description Narrative [+/- 500
words]):

Goal #1: Establish Mobility Management and Travel Training Networks
Since the last application, Kane County has hired a full-time mobility
manager staff with a customer-focused approach to provide the riders
equity and establish relationships that helps customers build on travel
training education. As the HSTP advises, the mobility manager provides
direct county-level services to county residents, local agencies and county
departments. Through the mobility management network, the mobility
manager will bridge the information gap between health care providers,
schools and agencies serving the disabled and low-income population,
senior services, workforce and economic development, and the
transit/transportation professionals. The focus of the mobility management
team is to address rider needs for services that help customers identify and
access mobility options that are available to them such as Pace Trip check
and help customers acquire new skills enabling them to use a broader
array of mobility options such as Pace fixed-routes, Metra, and CTA. The
Manager continues to assist with the coordination of transportation services
for disadvantaged residents as well as the coordination of support services
to provide the riders equity and facilitate complete integration into the
community.  The Ride in Kane program plans to grow over time and can
provide training to agencies and potential sponsors to bridge access issues
to public transit, public health, and social work. 

Goal #2: Expand Service Areas and Hours
We currently operate at a gold service standard of 24 hours a day, 365
days a year. Ride in Kane operates the extended hours for nighttime/early
morning service because the demand exists for 2nd and 3rd shift
employment. Pace Suburban Bus contracts with transportation network
companies (TNCs) and taxi services to allow for more transportation
access for unserved and underserved population and areas. Kane County
is now a sponsoring agency offering work-related trips and medical trips for
anyone who is 65 and older and people with disabilities through the Ride in
Kane program.  Kane County also sponsors individuals who are low
income and are seeking work-related rides from anywhere in the county. 
Residents who live in areas without a sponsor may register with Kane
County to take work-related and medical trips if they fall into any of the
three eligibility categories.  We will continue to collaborate with municipal
and township transportation program managers and other transportation
programs in the area to discuss opportunities for ride-sharing to provide
trips for passengers traveling across multiple service areas. The mobility
manager participates in the Access to Health Action team with the Kane
County Health Department to conduct surveys of passengers and local
employers to understand the potential demand for early morning, late night,
and weekend transportation. The program has added a new sponsor (Big
Rock Township) since the last application and plans to add the Veteran's
Assistance Commission of Kane County in 2024 which creates interagency
agreements to share rides for passengers sponsored by different
programs. The program has developed opportunities with Pingree Grove to
expand more transportation access for unserved and underserved
populations in their area.  



Goal #5: Improve Access to Suburban Jobs for People with Low Income
Kane County as a sponsor offer work-related trips for low income residents
across the county, not just in areas that have a sponsor. Kane County has
provided 775 work-related trips in 2022 to eligible low-income riders. We
have also expanded our parameters to provide medical trips and
work-related trips to individuals 65 plus, and individuals with disabilities
who reside in non-sponsored areas. On a case by case basis we allow trips
to cross county lines. Ride in Kane program, support of this HSTP goal is
furthered by Kane County Division of Transportation's transit-supportive
development components which receive discounts as part of the Kane
County Impact Fee program.  Kane County also makes annual
improvements to multi-modal infrastructure as part of its ADA Transition
Plan, enabling more people to access sidewalks, transit stops and stations,
and employment centers.  KDOT has also made transit infrastructure
improvements along Pace fixed routes near Randall Road as part of an
agreement with Pace Suburban Bus. Because the program is housed
within KDOT, policies and procedures are already in place to support or
require multi-modal or active transportation infrastructure. Ride in Kane will
incorporate the results of ongoing studies being conducted by CMAP
regarding improving the transportation options of people with low incomes,
such as transit-oriented development, community development and transit
access improvements, through the CMAP's LTA program. Ride in Kane
staff will examine the ongoing community planning and access to transit
research conducted by CMAP for infrastructure improvements in
neighborhoods which allow individuals, particularly those with low-income
levels and mobility challenges, to access employment locations more easily
by building sidewalks, crosswalks, and a safe place to wait for a bus along
major roadways.

Goal #7: Explore Collaboration/ Consolidation of Similar Services
Ride in Kane operates as a consortium of local municipalities, townships
and human service agencies. Ride in Kane will continually examine the
potential for collaboration among agencies serving common eligibility
groups (i.e., clients with developmental disabilities, older adults,
low-income) to provide more efficient services and increase cost savings
for their transportation programs. Also, staff will explore opportunities for
potential collaboration among municipal and/or townships programs that
serve the public or specific eligibility groups. Kane County has added new
partnerships with homeless shelters Lazarus House, LifeSpring Ministries
at Wayside Cross, Community Crisis Center, and St. Charles Community
School District 303, Mid-Valley Special Education Cooperative to provide
work-related trips and medical trips for eligible riders who live in a
non-sponsored area. 



3. What entity is currently or will operate
the service? Does your agency enter
into agreements with service providers?
(Operating Projects Only)

Pace suburban bus currently operates the service. 

4. How does this project improve
access to other transportation services
that go beyond the project’s geographic
boundary?

Ride in Kane offers transportation to residents that are registered with
participating sponsors. A significant part of the western portion of the
county is not currently participating in Ride in Kane due to the lack of
sponsorship from townships and municipalities. In an effort to support all of
Kane County residents, KDOT is a sponsoring agency that registers eligible
riders to take work-related trips and/or medical trips that live in a
non-sponsored area.  KDOT also allows rides outside the county boundary
limits, on a case by case basis. We will continue to explore opportunities for
potential collaboration among municipal and/or township programs that
serve the public or specific eligibility groups. These municipalities and
townships may not have the financial capacity to commit funds to provide
rides. The geographical locations in the western portion of the county result
in longer trip length, which increases the cost per ride.  Therefore, the
agencies do not have financial means to support the Ride in Kane program.
The counties are meeting quarterly to discuss about the paratransit
programs and are addressing cross-county issues to try to find ways to
improve access.  



5. How will the target population be
given priority on all project activities, if
the service is not restricted to the target
population?

Ride in Kane provides eligible residents 65 and older, persons with a
disability and low-income residents access to transportation within limited
geographic boundaries, usually based on the limits of the agency that
sponsors the rider. Kane County provides service to areas such as the
western part of Kane County that are unserved or underserved, especially
for areas that are just a few miles outside of the Pace ADA paratransit
service area boundary. We are committed to creating pathways to
opportunity for the target population and bridge the gaps for their
transportation needs. 
According to the 2016-2020 American Community Survey and data
available through the ACS Five-Year Estimates of disability for the
non-institutionalized population Kane County has 
1.	13.7% of the population aged 65 and better. As older adults live longer
and remain independent, the potential need for transit services greatly
increases. In using Ride in Kane, it can be more economical than owning
and maintaining a vehicle since older adults tend to be on a limited
retirement income, in which for these reasons is an indicator of potential
transit demand. 
2.	 8.3% of the population with a disability. Individuals with a disability in
any community presents challenges. Ride in Kane will provide
transportation services to these individuals in order to permit for a
functional ability to perform various life functions. 
3.	32.0% of the population for minority (includes Hispanic or Latino) and
5.4% of the population for Veterans 18 years of age and over. Access to
suburban jobs is especially challenging for low-income individuals, the Ride
in Kane program now provides rides for low-income riders on a county-wide
basis. The program allows eligible low-income individuals priority to have
access to employment with on-demand transit that requires less advance
planning and allows individuals to access suburban employment locations
more easily.



6. Describe how the project be marketed
to serve the target population and
promote public awareness? Include
information on how populations with
Limited English Proficiency will be
apprised of the project and whether
marketing materials will be available in
other languages.

Kane County is hiring a consulting firm to create a Ride in Kane marketing
campaign.  It will include an engagement strategy and public information
materials about the program.  We envision it will be used by sponsor
agencies as well.  Ride in Kane staff members are bilingual in Spanish and
English to help support our population with Limited English Proficiency. 
According to the 2016-2020 American Community Survey, 25.7% of Kane
County residents speak Spanish at home. The county also has a
translation service that provides translation for many other languages. 
Ride in Kane documents are in English and Spanish and the website has
Google Translate setup so readers can choose their native language to
access the information.  As part of the new marketing campaign, materials
will be developed in English and Spanish.  Staff has reached out to
Spanish language newspapers and social service agencies that target the
Spanish-speaking population.  The new materials will assist in connecting
with the populations these agencies serve. Ride in Kane currently utilizes
the Kane County's website to market and promote public awareness.
Although we understand that for many of our target population
implementation of more app based or online resources for information
sharing and/or trip scheduling can be a challenge. As indicated in the
HSTP Final Report March 2021, less than half of the respondents indicated
that they have reliable internet access, and 29 percent use a smartphone.
Approximately 27 percent said they do not have internet or a smartphone.
Therefore, we have a direct information line to help support the need to
maintain telephone-based information options even if new technology is
introduced.



7. How will this project utilize or
coordinate with public transportation
providers and /or other human service
agencies? If the project will not include
coordination, provide detailed
explanation.

Ride in Kane currently utilizes the Kane County's website to market and
promote public awareness. We have launched Laserfiche, a new document
management system that is very secure with sensitive information. New
and existing registrations and eligibility documents can safely be stored and
filed more securely for the lead administrator. This software has the
capability for an online registration form that is easily accessible for all
Kane County residents wanting to register for Ride in Kane. This can be
utilized by all sponsors and make it easier to register new riders and send
registrations packets to mobility management staff for review.  The online
form can also be printed and sent to staff as they currently are. It also helps
potential riders upload eligibility documents and will cut down on errors. 
The Ride in Kane program utilizes Pace bus and taxi providers to address
the gaps in public transit services with more specialized transportation
services to include trips with origins or destinations outside of the public
transit bus/rail routes and ADA paratransit service area boundaries.  All
Pace buses, transportation network companies (TNCs), and some taxis
provide specialized transportation for older adults and individuals with a
disability and are equipped with wheelchair-accessible vehicles. The Ride
in Kane program provides rides to individuals who meet specific eligibility
requirements: older adults over 65, individuals with a disability, and/or
people with low incomes. Pace provides transportation for door-to-door
trips for people with mobility limitations preventing them from accessing
fixed routes. Together, this network of transportation options supports
mobility in the region for trips that are not completed with personal vehicle,
friend, or family member.



8. Describe your organization's
experience, knowledge, technical and
administrative ability, and financial
capacity to successfully and efficiently
manage federal grants? Specifically,
how will your organization manage this
project?

Kane County Division of Transportation, as direct administrative
department, operates with an average yearly budget of approximately $60
million. In FY 2022, Kane County DOT currently forecasts over $8 million in
federal and state reimbursements through grants. KDOT typically
processes a myriad of state and federal grants to fund both operational and
capital improvements to build infrastructure for the motoring and
multi-modal public. Kane County receives funds from various levies
including the RTA sales tax, which is used to fund the Ride in Kane
program.  The Ride in Kane mobility manager is responsible for a $7.5
million budget in federal grants. The mobility manager is responsible for
preparing, submitting, and managing grant proposals/reports that support
agency goals and meet funder guidelines and criteria. The Mobility
Program Manager also has knowledge of the Federal Transit Authority
Administration, Section 5310, and JARC regulations and basic
understanding of accounting practices and reports. KDOT staff will continue
to work closely with the Department's Finance Director to develop budget,
personnel and operational procedures in conformance to both the Kane
County and Section 5310 regulations. Kane County has established good
financial partners with our accounting team to create a procedure for the
spenddown of the grant funding.  The mobility manager has partnership
with Pace accounting team to process the Federal Invoice, prepare the bus
and taxi forms, and the monthly analysis for submittal to the RTA portal for
grant reimbursement. The mobility manager also helps potential and
existing sponsors determine their yearly budget commitments by estimating
the number of rides, number of trips, and mileage and creating a budget
using estimated costs provided. 

Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used.

Kane County will submit quarterly reports to the RTA identifying new
partners added to Section 5310-funded operating projects. The Ride in
Kane program plans to grow over time to include a network of partnerships
to bridge access issues to public transit, public health, and social work. The
program has added a new sponsor (Big Rock Township) since the last
application and plans to add the Veteran's Assistance Commission of Kane
County in 2024 which creates interagency agreements to share rides for
passengers sponsored by different programs. The program has developed
opportunities with Pingree Grove to expand more transportation access for
unserved and underserved populations in their area.

Existing 2022 14

Projected in 2023 15

Projected in 2024 16



Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used. Please provide details
on how you derived at your projections
(explain how you will extend service
boundaries, hours of operation, and
increase ridership).

See map attached for current sponsor coverage and proposed expansion
area.  Hours of operation are 24 hours a day, 7 days a week.  Kane County
as grantee will not change the hours of operation, however will greatly
expand the geographic area served by the program.  As sponsor of the
roughly 9 townships and associated municipalities projected to be served
by Kane County's sponsorship, Ride in Kane mobility manager will register,
track and maintain records for all eligible riders using Pace Trapeze, a data
record software.  Invoicing and required reporting of riders served by Kane
County will be performed by the mobility manager.  
Current Ridership numbers for 2021 and 2022 are taken from the RTA
Section 5310 program quarterly final progress report. The projected Annual
Ridership numbers for 2023 are taken from 2022 ridership increased by
10%. 2024 numbers are taken from the 2023 total ridership increased by
10%. See chart attached for Ridership numbers.

2021: Seniors 65 years of Age and Over
(Projects Serving Seniors)

13029

2022: Seniors 65 years of Age and Over
(Projects Serving Seniors)

12151

2023: Seniors 65 years of Age and Over
(Projects Serving Seniors)

13366

2024: Seniors 65 years of Age and Over
(Projects Serving Seniors)

14703

2021: Individuals with Disabilities 29000

2022: Individuals with Disabilities 28429

2023: Individuals with Disabilities 31273

2024: Individuals with Disabilities 34399

2021: General Public 0

2022: General Public 0

2023: General Public 0

2024: General Public 0

2021: Total 42029

2022: Total 40580

2023: Total 44639

2024: Total 49102



Existing operating hours (2022) Monday  - Sunday: 12:01 am - 12:00 pm

Projected expansion hours (2023) Monday  - Sunday: 12:01 am - 12:00 pm

Projected Expansion Hours (2024) Monday  - Sunday: 12:01 am - 12:00 pm

Number of New riders expansion hours Monday  - Sunday: 12:01 am - 12:00 pm

Existing 2022 AID
Aurora Township
Batavia Township
Big Rock Township
Blackberry Township
Campton Township
City of Batavia
City of Elgin
City of Geneva
City of St. Charles
Dundee Township
Elgin Township
Kane County
Senior Services
St. Charles Township
Village of South Elgin

Projected 2023 Veterans Assistance Commission of Kane County
Kane County Sheriff's Office
Hampshire
Rutland
Burlington
Plato
Virgil
Gilberts 
Pingree Grove
Elburn 
Sugar Grove
Kaneville

Projected 2024 Veterans Assistance Commission of Kane County
Kane County Sheriff's Office
Hampshire
Rutland
Burlington
Plato
Virgil
Gilberts 
Pingree Grove
Elburn 
Sugar Grove
Kaneville



Existing 2022 Medical Trips and work-related trips outside the Kane County boundaries
are permitted on a case by case bases for riders sponsored by KDOT. 

Projected 2023 Hoffman Estates VA Clinic - Hoffman Estates IL

Projected 2024 Hoffman Estates VA Clinic - Hoffman Estates IL

Interagency Agreement In-progress with the Veterans Assistance Commission of Kane County

Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used.

Goal #3 is not supported by program.

Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used.

Goal #4 is not supported by program.

Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used.

Kane County will continue to explore ways to increase partnerships and
add supporters and agencies that advocate for the program.  We will
continue to concentrate on existing service areas and work with the
township and municipal officials to determine appropriate program
parameters to meet the needs of their constituents. We will also continue
our work on developing ways to provide cross county provision of service.
The RTA Section 5310 program quarterly progress report will include a
detail on the number of outreach meetings, presentations and contacts
made during each reporting period with specifics on the agency and
outcome. We will quantify success in terms of obtaining consensus by
officials in our expansion area, identifying other agencies and organizations
eligible to join the sponsor group and identify private sector organizations
or other advocacy initiatives. The program is structured where all trips are
scheduled and dispatched by the Pace call center.  Also, the mobility
manager along with the sponsors is responsible for maintaining passenger
eligibility records. Kane County is launching Laserfiche, a document
management system that is very secure with maintaining sensitive
information. This is also a friendly online registration form that all sponsors
and potential riders can use to register for the Ride in Kane program.

Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used.

Goal #8 is not supported by program.



Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used.

Goal #9 is not supported by program.

Please explain how you will gather and
report on identified performance
measures for this project and identify
any additional performance measures
that will be used.

Capital Infrastructure Projects is not supported by the program. 

Federal 50% 1609824

Local 50% 1609824

Federal 50% 1609824

Local 50% Match 1609824

Federal 80% 0

Local 20% 0

Federal 80% 0

Local 20% Match 0

Federal 80% 0

Local 20% 0

Federal 80% 0

Local 20% Match 0

Federal 80% 0

Local 20% 0

Federal 80% 0

Local 20% Match 0

Federal 80% 96000

Local 20% 24000

Federal 80% 98880

Local 20% Match 24720



Describe the methodology used to
develop the above budgets.

Sponsor funding commitments are solicited via a Sponsor Agreement ask
which has been initiated for this grant cycle. The sponsor commitments
then form the basis for the required local match. A detailed sponsor
worksheet is provided in this application.
To determine the base grant request for FY2023-2024, the total sponsor
costs are added to the Pace subsidies granted to several legacy providers,
less estimated fare box revenues derived from RIK reporting. Also, the
sponsor agreement amount committed are added to determine the total
local match.  

For FY2023-2024, the Kane County sponsorship is $300,000 and the
Aurora Township sponsorship is at $485,000. The increased sponsor
contributions:
1.  provides greater local match, thereby offering more rides through the
program. 
2. works to offset the increasing per ride cost experienced in 2022, which
can be attributed to both the uncertainty of the pandemic and the increased
costs due to new service provider. 
3. fund a projected increase in rides to newly eligible riders in the
expansion area (details in next paragraph)
4. fund the anticipated increase in the per trip cost based upon the length of
trips from the western part of the county to popular destinations along the
eastern part of the county.  

The methodology used to calculate potential new ridership in FY2023-2024
is by increasing the ridership each respective year by 10%.  The trip count
in 2022 was at 56,131 with an average gross cost per trip of $38.39.  For
2023 we project that the ridership trip count will increase by 10% at a trip
count of 61,744 with a variable gross cost per trip.  The same is projected
for 2024 we anticipate that the ridership trip count will increase by 10% at a
trip count of 67,918 with a variable gross cost per trip. The FY2023-24 fund
request includes a higher sponsor local match amount with an average cost
per trip at $38.39, and as trips increase the gross cost per trip can be a
variable rate for approximately 10% additional rides.

FY2023-2024 includes this projection and a return to more normal
ridership, plus a small incremental growth factor to take into account the
program's overall expanding capacity to the western parts of the county,
including Burlington, Hampshire, Kaneville, Plato, Rutland, Sugar Grove
and Virgil Townships (See map attached). 
  
Now that KDOT has over a year of experience administering the program, it
is evident that the program requires more staff capacity than a single
mobility manager. The mobility management costs requested will cover
existing FT mobility manager working 100% of time to Ride in Kane, and a
PT staff for Ride in Kane located in KDOT offices.  Existing administrative
staff will be assisting in program development, however, at this time the
requested amount will be for Kane County operating as RIK staff only.



File https://www.formstack.com/admin/download/file/14512642774

Please provide an explanation for any
certificates that are not completed and
uploaded with the application

All certificates are completed and uploaded with the application. 

https://www.formstack.com/admin/download/file/14512642774


FY2022 & FY2023 Application 
Section 5310: Enhanced Mobility of Seniors 
and Individuals with Disabilities 

CERTIFICATIONS AND BOARD RESOLUTION
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Burlington

Hampshire

Blackberry

Sugar Grove

Saint Charles

Batavia

Geneva

±Ride In Kane Sponsors

Non Participating

County - Work Related Rides Only

Legend

Batavia

Elgin

Geneva

Saint Charles

South Elgin

AuroraTownship

BataviaTownship

Big RockTownship

Blackberry Township

Campton Township

Dundee Township

Elgin Township

Saint CharlesTownship



Community Sponsors 2023-2024 Pace Subsidy

Federal Grant 

Request

Total RIK Operation 

Funds Ride ONLY 

(excludes call center)

Association for Individual Development 100,000$      100,000$                   $                           200,000 

Aurora Township 350,000$      135,000$        485,000$                   $                           970,000 

Batavia City of and Batavia Township 157,367$      25,744$          183,111$                   $                           366,222 

Big Rock Township 5,000$          

Blackberry Township 15,000$        15,000$                     $                             30,000 

Campton Township 2,000$          2,000$                       $                                4,000 

Dundee Township 125,000$      -$                125,000$                   $                           250,000 

Elgin, City of 35,326$        199,787$        235,113$                   $                           470,226 

Elgin Township 20,172$        20,172$                     $                             40,344 

Geneva, City of 17,566$        5,083$            22,649$                     $                             45,298 

Kane County * 300,000$      300,000$                   $                           600,000 

Senior Services Associates -$                           $                                      -   

 South Elgin, Village of 40,000$        40,000$                     $                             80,000 

 St. Charles, City of 54,000$        17,779$          71,779$                     $                           143,558 

 St. Charles, Township 10,000$        10,000$                     $                             20,000 

Total Local Match 1,231,431$  383,393$        1,609,824$               $                        3,219,648 

*Kane County's current level of sponsorship is programmed at $300,000

Ride in Kane Phase 21 & 22



Number of individuals to be served by Ride in Kane Annually

Year 2022

Date Senior 65+ Rolling 3 Month Average 

Oct-21 859

Nov-21 859

Dec-21 1106 941                                   

Jan-22 949 971                                   

Feb-22 917 991                                   

Mar-22 1030 965                                   

Apr-22 1034 994                                   

May-22 1118 1,061                                

Jun-22 999 1,050                                

Jul-22 1023 1,047                                

Aug-22 1152 1,058                                

Sep-22 1105 1,093                                

Total 12151

Year 2022

Date

Individuals with 

Disabilities Rolling 3 Month Average 

Oct-21 2708

Nov-21 2581

Dec-21 2575 2,621                                

Jan-22 2114 2,423                                

Feb-22 2193 2,294                                

Mar-22 2448 2,252                                

Apr-22 2494 2,378                                

May-22 2331 2,424                                

Jun-22 2174 2,333                                

Jul-22 2113 2,206                                

Aug-22 2292 2,193                                

Sep-22 2406 2,270                                

Total 28429

2022 Grand Total 40,580                   

Year 2023

Date Senior 65+ Rolling 3 Month Average 

Oct-21 900

Nov-21 1007

Dec-21 937 948                                   

Jan-22 1054 999                                   

Feb-22 1049 1,013                                

Mar-22 1106 1,070                                

Apr-22 1,078                                

May-22 1,106                                

Jun-22 #DIV/0!

Jul-22 #DIV/0!

Aug-22 #DIV/0!

Sep-22 #DIV/0!

Total 6053 1,036                                

2023 ridership increased 

by 10% 13,366                   

2024 Projected Annual 

Ridership increased by 

10% 14,703                   

Year 2023

Date

Individuals with 

Disabilities Rolling 3 Month Average 

Oct-21 2039

Nov-21 2456

Dec-21 2292 2,262                                

Jan-22 2514 2,421                                

Feb-22 2379 2,395                                

Mar-22 2575 2,489                                

Apr-22 2,477                                

May-22 2,575                                

Jun-22 #DIV/0!

Jul-22 #DIV/0!

Aug-22 #DIV/0!

Sep-22 #DIV/0!

Total 14255 2,437                                

2023 ridership increased 

by 10% 31,273                   

2024 Projected Annual 

Ridership increased by 

10% 34,399                   

2024 Projected Annual 

Ridership Total 49,102                   
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