
MOVING YOU

CTA
Metra
Pace

FORWARD�



At the RTA, we believe that effective and efficient public transit is 
the economic engine of cities and towns throughout northeastern 
Illinois. Whether you ride transit or not, you benefit as our system 
attracts employers and a talented workforce to the region. No 
other mode can move two million people a day as quickly and 
efficiently as transit does. 

While tackling today’s issues, it’s imperative that we also look to 
the future. Last year the RTA created Invest in Transit, the 2018-
2023 Regional Transit Strategic Plan that is featured in this piece. 
Due in part to the strong case that plan made for infrastructure 
investments, the “Rebuild Illinois” capital bill was passed in June 
2019, just as this publication went to press. This legislation -- the 
largest such program ever in Illinois -- passed with bipartisan 
support from across the state. By dedicating the first-ever “pay as 
you go” funds for transit infrastructure, the bill puts us on the path 
toward sustainable capital funding of public transportation. While 
the total falls somewhat short of the $30 billion in transit capital 
needs projected over the next decade, make no mistake: It is a 
significant and even historic step forward.

Even if you don’t read this brochure cover to cover, I hope you’ll 
take a moment to get a feel for who the RTA is and what we do. 
We are financial experts and community planners. We are program 
administrators and communicators. We are lawyers and travel 
trainers. But, above all, we are riders. Like all of you, we depend on 
the transit agencies every day and want to assure that our system 
is here to continue serving the region we call home. 

With our colleagues at CTA, Metra and Pace, all of us at the RTA 
want to move in the same direction: towards a future in which our 
system has the dependable funding stream it needs to continue 
allowing the transit agencies to provide vital services now and into 
the future. 

Thank you, 
LEANNE REDDEN 
Executive Director, Regional Transportation Authority
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The RTA region’s transit system is the second largest in the 
country by passenger miles traveled and ridership. 

The System provides more 

than two million 
rides each weekday in 

Cook, DuPage, Kane, Lake, 

McHenry and Will Counties.

The system covers  

approximately 3,700 
square miles and 

serves more than eight 

million residents.

“ Following a thorough site 
selection process, we chose 
Deerfield for our new global 
headquarters because it is 
approximately a 20-minute  
drive to O’Hare airport and 
convenient to the City of  
Chicago via commuter train, 
achieving our goal to be  
more accessible to our  
global customers, dealers  
and employees.” 

 JIM UMPLEBY, CATERPILLAR INC CEO

“ When we decided to move our 
headquarters to Chicago, the fact 
that our talented workforce could 
take mass transit downtown to 
the new offices was key. Proximity 
to public transit is important to us 
and is part of what keeps us here 
in this region.” 

GREG BROWN, MOTOROLA SOLUTIONS CEO

The Regional Transportation Authority (RTA)  
is the transit agency charged with regional 
financial oversight, funding and transit planning 
for the Chicago Transit Authority (CTA), Metra, 
Pace Bus and ADA Paratransit. The RTA region 
serves two million riders each weekday in 
six counties with 7,200 transit route miles 
throughout Northeastern Illinois.

The RTA is responsible for viewing the system 
holistically and its work is critical to capital 
funding and investment in the system. The RTA 
levies a region-wide sales tax that provides 

approximately $1.3 billion for operating funding 
to the transit agencies each year. These dollars, 
combined with the fares riders pay to ride CTA, 
Metra and Pace, and other system-related 
revenue such as advertising and state funds, 
represent the region’s transit operating budget.

Finally, the RTA serves as a voice and information 
source for transit riders in the region; the RTA 
shares information about what is happening on 
the local, state and national levels that affects 
riders in the region.
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RTA
The RTA is the unit of local 
government responsible for funding, 
regional planning and oversight of  
the Chicago Transit Authority (CTA), 
Metra Commuter Rail (Metra), and 
Pace Suburban Bus, including Pace 
Americans with Disabilities Act (ADA) 
Paratransit Service. 

CTA
The CTA operates the 
nation’s second largest 
public transportation 
system and covers the  
City of Chicago and  
35 surrounding suburbs.  
On an average weekday, 
approximately 1.6 
million rides are taken 
on the CTA. Metra

Metra is one of the largest and  
most complex commuter rail systems 
in North America, serving Cook, 
DuPage, Will, Lake, Kane and McHenry 
counties in northeastern Illinois. The 
agency provides service to and from 
downtown Chicago with 241 stations 
over 11 routes totaling nearly 500 
route miles and approximately 1,200 
miles of track. Metra operates more 
than 700 weekday trains, providing 
about 300,000 passenger trips  
each weekday.

Pace
Pace Suburban Bus serves 
284 municipalities in Cook, 
Will, DuPage, Kane, Lake 
and McHenry counties. One 
of the largest bus services 
in North America, Pace 
covers 3,446 square miles, 
an area nearly the size of 
the state of Connecticut 
and about 15 times the size 
of the City of Chicago.

“ Prioritizing public transportation is one of the 
best investments the government can make for 
our economic future. Where transit goes, the 
economy grows!” 

KIRK DILLARD, CHAIRMAN OF THE RTA’S BOARD OF DIRECTORS

Through Kirk Dillard’s leadership the RTA Board approves 
balanced regional transit operating budgets and five-year 
capital programs annually. Chairman Dillard is a lifelong 
resident of the region and has been a rider of public 
transportation for more than 50 years, first riding the  
CTA buses and trains as a child, and now as a regular rider 
of Metra. He is a staunch advocate for transit funding 
throughout the region appearing on countless media outlets 
and speaking at many regional events. He is a recipient of 
the American Public Transportation Association’s “Best of 
the Best” award for his leadership of Chicagoland’s mass 
transit system.

Chairman Dillard served as a Republican senator from 
Chicago’s western suburbs in the Illinois State Senate  
for nearly 20 years. Prior to serving as senator, Chairman 
Dillard served with distinction as Chief of Staff to former 
Governor Jim Edgar and as Legislative Director to  
former Governor James Thompson. He is currently a  
partner at Locke Lord LLP, one of Chicago’s oldest and  
largest law firms. You can follow Chairman Dillard on  
Twitter @KDillardRTA.

Board of Directors
The Board of Directors is a 16-member group of professionals 
governing the activities and future initiatives of the RTA. For 
diverse perspectives, 15 directors are appointed from within 
the six-county region: 5 by the Mayor of the City of Chicago;  
4 by the suburban members of the Cook County Board;  
5 by the Chairman of each collar county; 1 from McHenry, 
Kane, Will, Lake, DuPage; and 1 by the President of the Cook 
County Board. The Chairman of the Board, its 16th member, 
is elected by at least 11 of the 15 appointed members, with at 
least 2 affirmative votes from the directors who reside in the 
counties of McHenry, Kane, Will, Lake, or DuPage.

MCHENRY KANE WILL LAKE DUPAGE COOK

CITY OF CHICAGO

SUBURBAN COOK COUNTY

CHAIRMAN
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Our region depends on safe, reliable 
trains and buses to get riders where 
they need to go every day. The  
2018-2023 Regional Transit Strategic 
Plan, Invest in Transit, is the region’s 
case for pursuing dependable 
funding streams that will enable the 
transit agencies to provide this vital 
service well into the future. It also 
includes a list of Priority Projects, 
the key initiatives that will ensure 
continued high-quality transit  
for the region.

In January 2018, the RTA Board adopted Invest in Transit,  
which brings attention to the importance of transit in the 
region and the need to address the infrastructure deficit 
currently being faced by the transit agencies. Invest in 
Transit has shaped the activities of the region’s transit 
agencies — the RTA, CTA, Metra, and Pace — and has  
served as the basis for a campaign seeking additional  
capital funding.
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Our vision is public transit as the core of the region’s robust transportation 
mobility network.

Transit is a critical and productive 
investment for the region. We 
continue to operate the second largest 
public transit network in the nation. 
No other mode provides 571 million 
rides per year as safely and efficiently. 
A Metropolitan Planning Council (MPC) 
study in 2018 found that the region’s 
transit-accessible locations outperform 
on job growth and commercial 
development. Indeed, several new 
developments throughout the region 
were announced in 2018. The Old Post 
Office redevelopment, Union Station 
development, Lincoln Yards, and the 

78 could provide a significant amount 
of office, commercial and residential 
space near transit stops and stations 
in the City of Chicago. Moreover, 
Americans seem to be embracing 
multi-modality. APTA’s publication 
The Transformation of the American 
Commuter reported that more than 
three in four respondents (77%) see 
public transit as the backbone of a 
multi-modal lifestyle that includes 
ride-hailing, bike-sharing, carsharing, 
autonomous vehicles (AVs) and other 
emerging technologies.  

New modes and new technologies 
appear to be here to stay but they 
have neither destroyed nor alleviated 
the need for robust public transit  
in a mega region like northeastern 
Illinois. Thus, Invest in Transit’s vision 
remains fresh and prescient.

571M 60%
TRANSIT TRIPS IN 2018

THE REGIONAL TRANSIT  
AGENCIES PROVIDED 

OF JOBS ADDED IN THE 
REGION BETWEEN 2005 
TO 2015 ARE IN AREAS 
WITH HIGH-QUALITY 
TRANSIT SERVICE
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REGIONAL PUBLIC 
TRANSPORTATION OPERATING 
BUDGET AND CAPITAL PROGRAM
The RTA reviews, adopts and monitors the annual 
budgets, two-year financial plans and five-year 
capital programs of each of the transit agencies. 
The RTA also conducts annual audits that 
examine management, performance, financial 
and infrastructure issues. The audits can also be 
service- or project-specific to evaluate how well 
the transit agencies’ goals and objectives are 
met. The RTA manages a $2 billion capital grant 
program of state bond funds in coordination with 
the Illinois Department of Transportation, and 
issues grants of RTA funds to the transit agencies. 

Passed in June 2019, the “Rebuild Illinois” 
statewide capital bill represented a turning point 
for transit in the RTA region.  As long advocated 
by the RTA, Rebuild Illinois provided the first-ever 
sustainable “pay as you go” funding that will 
generate about $227 million per year for capital 
investments in transit for northeastern Illinois. 
Adding a further $2.7 billion in bonding revenue 
over the next five years, the bill began to address 
our transit system’s over-reliance on federal funds 
for capital and provides the type of consistent 
funding that is essential for effective planning and 
programming of projects.

The 2019 operating and capital budget for 
the RTA region totaled $3.9 billion. This 
amount consists of an operating budget of 
approximately $3.1 billion and a capital program 
of approximately $841 million. The RTA estimates 
we should be investing $2 to $3 billion a year 
in our system; we are not even investing half of  
that amount.

Further, in the 2019-2023 capital program, which 
totals $4.3 billion, federal funds account for more 
than three-quarters of overall funding. Proposed 
CTA, RTA, and Pace bond issuances comprise 
about 21%. The remainder consists of RTA or 
transit agency funds. 

As a result of the RTA’s strong fiscal leadership, in 
2018 RTA bonds and notes were rated AA by Fitch 
Ratings and S&P Global Ratings.

. 

�  Federal Funds

�  CTA Bond 
Proceeds

�  RTA Bond 
Proceeds

�  Service Board 
Funds

�  Pace Bond 
Proceeds 

�  RTA ICE Funds 
(Innovation, 
Coordination, and 
Enhancement)

2019-2023 

Capital Funding 
$4.339 Billion

76.6%

13.2%

6.6%

0.4%2.1% 1.1%
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FUNDING SYSTEM OPERATIONS
Both transit agency system-generated revenue 
and public funding support regional public transit 
operations. Transit agency revenue and the RTA 
sales tax each provide approximately 40% of 
the total, while State funding sources provide 
approximately 20%.

Illinois law authorizes the RTA to impose a sales 
tax throughout the six-county northeastern 
Illinois region. The RTA sales tax rates reflect 
the differing levels of transit service provided 
in the region. In Cook County the RTA levies a 
1.25% sales tax whereas in DuPage, Kane, Lake, 
McHenry, and Will Counties the rate is .50%. 
The RTA sales tax was expected to generate 
approximately $1.3 billion in 2019.

The State fiscal year 2019 budget included  
a permanent 1.5% surcharge that was 
retained by the State before the RTA sales tax 

was disbursed to the RTA. This surcharge  
reduced RTA sales tax receipts by approximately 
$18 million annually.

�The Illinois Public Transportation Fund (PTF), 
a 30% match of both the RTA regional sales 
tax and the portion of Chicago’s Real Estate 
Transfer Tax (RETT) that support the CTA, 
represented about 13% of regional revenue. 
The State fiscal year 2019 budget also reduced 
PTF payments to the RTA by 5% for State fiscal 
year 2019 only. This temporary reduction was 
expected to lower RTA PTF receipts by about 
$10 million in RTA budget year 2019.

�Illinois law requires that the State of Illinois 
reimburse the RTA for the cost of the RTA’s 
debt service payments for the RTA’s Strategic 
Capital Improvement Program (SCIP) bonds. 
The RTA expected to receive $130 million of 
this funding from the State in 2019.

�The RETT that supports CTA service was 
projected to be approximately $67 million in 
2019 or 2% of total revenue.

�Federal and State grants and RTA revenue 
represented 1% of total revenue in 2019.

Sales tax revenue growth in Northeastern Illinois 
slowed to about 1.5% in both 2016 and 2017,  
but rebounded to 4.1% in 2018.

How are regional transit operations funded?

�  System-generated 
revenue   

�  RTA sales tax

�  IL state funding

40%

40%

20%

PROJECT MANAGEMENT 
OVERSIGHT
The RTA has an active Project Management 
Oversight (PMO) unit. The unit works in 
collaboration with the Capital Programming 
unit to provide technical program management 
oversight for certain large-scale transit agency 
capital projects. The current PMO program 
provides oversight of all system-wide projects 
with budgets of $10 million or more. The 
unit reports on construction, maintenance, 
rehabilitation, and procurement projects with  
the transit agencies.

The PMO team publishes a semi-annual PMO 
report based on information obtained primarily 
through collaboration with transit agency project 
managers and attendance by the PMO team 
at periodic project progress meetings. PMO 
consultants also serve as an extension of RTA staff 
and provide technical expertise and assistance 
with ongoing project monitoring, periodic 
reporting and risk assessment.

How Does the Region  
Spend Operating Dollars?
CTA’s operating budget of $1.6 billion represents 
half of regional expenses, followed by Metra 
at $822 million or 27%; Pace Suburban Service 
at $236 million or 8%; and Pace Regional ADA 
Paratransit Service at $187 million or 6%.

Collectively, the transit agencies’ operating 
budgets account for 91% of the region’s transit 
expenses. The RTA’s regional debt service, 
administrative expenses and Regional Program 
expenses make up the remaining 9%. 

�The RTA’s regional debt service accounts for 
8% of regional expenses. This represents debt 
service on both long-term bonds and short-
term borrowing. The bonds provide capital 
funding for transit agency projects. The short-
term borrowing supplies operating funds to the 
transit agencies until delayed state payments 
are received.

�RTA Agency administrative expenses ($17.7 
million) and RTA Regional Program expenses 
($24.2 million) total $41.9 million and account 
for 1% of regional expenses. The administrative 
expenses fulfill the mandates required by state  

law, including performance audits, financial 
oversight and regional planning functions. 
The regional program expenses include 
ADA certification, travel training and various 
customer services.

� CTA

� Metra

� Pace

� ADA Paratransit 

� Debt Service and Administration

50% 27% 8% 6% 9%

2019 Regional Transit  
Operating Budget: $3.1 Billion
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Capital Assets
It would require an annual investment of between  
$2 and $3 billion to bring the region’s system into a  
State of Good Repair (SGR) over a 10-year period. SGR 
means the system’s assets are replaced when they reach 
the end of their useful life, all necessary rehabilitation is 
performed and capital maintenance is up-to-date. 

STATE OF 
GOOD 
REPAIRSGR
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The RTA implements and evaluates programs 
and projects aimed at growing ridership and 
improving mobility. Working with municipalities 
and transportation agencies across the region, 
the RTA initiates pilots, information signage 
installations and Transit Oriented Development 
(TOD) plans. The RTA also administers and 
oversees several funding programs, including: 

� Innovation, Coordination and Enhancement 
(ICE), which provides funding for projects 
that improve the quality and delivery 
of public transportation. ICE-funded 
projects implemented recently include the 
development of the reinstatement of the 
Ashland and Western Express Bus routes and 
upgrades to some of the transit agencies’ 
Information Technology Infrastructure. 

� Section 5310 Program, which provides 
funds to serve the transportation needs of 
older adults and individuals with disabilities. 
The RTA is the region’s federally designated 
recipient for these funds, and ensures that 
these projects meet local needs and comply 
with federal requirements. More than ten 
recipients, including counties, non-profits, and 
public agencies, are currently receiving funding 
through this program and its predecessors 
One of these services, MCRide, provides more 
than 100,000 trips a year to older adults, 
persons with disabilities and the general public 
in McHenry County. This project is funded 
through a combination of local funding and the 
Section 5310 Program assistance.

� The RTA’s Community Planning Program, 
which celebrated its 20th anniversary in 2018, 
provides funding and planning assistance to 
applicants for implementation and planning 
projects that benefit the community and the 
regional transit system. Overall, the RTA has 
allocated nearly $20 million in federal, RTA and 
local funds for nearly 200 projects throughout 
the region through this program. 

 The program also provides funding as well 
as technical assistance to municipalities in 
support of Transit-Oriented Development 
(TOD) planning projects and “next step” tasks 
necessary to turn a TOD plan into a “brick and 
mortar” project. Since 1998 the RTA has helped 
municipalities across the region develop TOD 
plans, update zoning codes in their TOD areas 
and connect with the developer community. 
The program is funded using a combination of 
RTA, local and federal funding sources.

� The RTA’s Access to Transit Improvement 
Program, which seeks capital funding for 
small-scale projects that make it easier for 
riders to walk or bike to a transit stop. The 
program leverages RTA and local funds with 
federal Congestion Mitigation and Air Quality 
Improvement (CMAQ) Program funding. Since 
the program’s inception, it has funded projects 
in 22 communities throughout the region for 
a total investment of roughly $10 million in 
federal, RTA and local funds. 
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RTA’s Transit Benefit 
Fare Program
The Transit Benefit Fare Program 
serves more than 1,400 small to 
medium-sized companies, allowing 
them to offer their employees an 
important transit-related benefit and 
realize tax savings themselves. The 
program allows employees to pay for 
public transit using pre-tax deductions 
from their paychecks, saving up to 40% 
on payroll taxes. The program benefits 
employers as well, providing a savings 
of up to 10% in reduced payroll taxes.

“ The RTA’s Transit Benefit Fare Program offers 
an easy one-stop shop for employers with 
great customer service. Our employees are 
able to take advantage of this program to ride 
transit to and from work with ease.” 

DENISE BECKLER, PAYROLL MANAGER 

Saul Ewing Arnstein & Lehr LLP

MOBILITY SERVICES 
The RTA is committed to assuring that riders, regardless of 
income, age or physical ability, are able to use the region’s 
transit system. The RTA offers several tools to assist riders: 

� Online. The Trip Planner at RTAChicago.org 
is an online service that helps riders find the 
most convenient way to get around the RTA 
region using public transportation. 

� On the Bus and Train. The RTA issues Reduced 
Fare and Ride Free permits to eligible riders 
throughout the region. The Reduced Fare 
Permit allows adults age 65 and older, people 
with qualifying disabilities and Medicare 
recipients to ride all RTA fixed-route and 
commuter services (regularly scheduled Pace, 
Metra and CTA buses or trains in Cook, DuPage, 
Kane, Lake, McHenry and Will Counties) at a 
reduced fare. The RTA also issues Ride Free 
Permits for all RTA fixed-route and commuter 
services to any Illinois resident who is enrolled 
in the Illinois Department of Aging Benefit 
Access Program. 

� By Phone. The Travel Information Center 
(TIC) provides step-by-step travel itinerary 
information for the fixed route services of the 

CTA, Metra, and Pace. The TIC is open from 
6:00 a.m. until 7:00 p.m. from Monday through 
Saturday. Customers looking for a route to their 
destination can call 836-7000 (use any IL area 
code) to ask for bus and train schedules, or 
real-time arrival information at a specific bus 
stop or train station.

� RTA Customer Service. Assistance is available 
at various locations throughout the region to 
serve the nearly 400,000 riders who qualify 
for reduced fare or ride free permits. RTA 
staff is located in four of the City of Chicago 
Department of Family and Support Services 
office locations, which many customers 
regularly visit to receive other information and 
support services. 

Information about these four locations and  
other suburban center locations can be found  
at RTAChicago.org/rider-resources. 
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� ADA Paratransit Certification Program. The 
RTA manages this program, which determines 
eligibility for the ADA Paratransit service 
operated by Pace throughout the region’s 
ADA service area. ADA Paratransit service 
is an advanced reservation, shared ride, 
origin-to-destination service for persons who 
are unable to use the CTA or Pace systems 
for some or all of their trips because of a 
disability or health condition. The RTA operates 
two ADA Paratransit certification interview 
and assessment sites in the RTA region and 
processes about 18,000 ADA Paratransit 
applications and recertifications each year. 
Assessments are conducted at sites in Chicago’s 
North and South sides.

� Mobility Outreach and Group Travel Training. 
RTA Mobility Outreach Staff are located 
throughout the six-county RTA region to 
provide information about the ADA  
accessibility of CTA, Metra and Pace buses  
and trains, education about RTA services  
and to share community resource information 
so that our regional customers understand 
their transportation options. In 2018, this 
program served 16,944 customers with 
disabilities and older adults at presentations 
and outreach events. 

� Travel Training. The RTA also oversees the 
popular individual travel training program, 
which teaches individuals with disabilities and 
older adults how to use Pace, Metra and CTA 
buses and trains. In the Trip Training Program, 
participants work one-on-one with a travel 
trainer to practice using buses and trains 
to travel to frequent destinations. The RTA 
also offers the Individual Transit Orientation 
Program in which participants work one-on-
one with a travel trainer to receive a general 
introduction to bus and train accessibility 
across the entire transit system. Travel Training 
is free except for the cost of transit fares during 
training sessions.

�This feature in RTAMS allows users 
to interactively identify population and 
employment figures by buffering or 
drawing personally-defined geographies 
to obtain population and employment 
statistics for their area of interest.

�The RTAMS Interactive  
Main Map visualizes all of 
the region’s transit systems, 
from bus routes to rail  
lines, onto one map thus 
showing the great extent  
of public transportation in 
the Chicagoland area. By 
using the Layers tab, users 
can turn on and off specific 
data layers. Additionally, 
users can use the Find tab  
to identify location of 
specific transit services, 
stations and amenities.

RTA MAPPING AND STATISTICS
The RTA has updated its RTA Mapping and Statistics website  
(RTAMS.org), offering upgraded design, features and content. 

For more than 10 years, RTAMS has 
been a powerful transit information 
tool for area planners, local and 
regional governments, educational 
institutions, elected officials, 
consultants and riders.

The website serves as the regional 
data warehouse of planning 
and financial information about 
the northeastern Illinois public 
transportation system.

Examples of the information that can 
be found on RTAMS include:

� Ridership data

� Maps, location information and data 
about routes, stations and lines

� Planning studies

� Interactive maps

� RTA capital program information

� Sales tax revenues and financial 
reports

� Political jurisdictions

� Census travel and demographic data
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TELLING 
TRANSIT’S 
STORY 
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Getting to know the RTA
(RideOnRTAChicago.com) The RTA’s blog  
“Ride On” provides a different perspective about 
public transportation throughout the region. 
Transit riders hear directly from Chairman 
Dillard, Executive Director Redden and RTA staff 
members. Guest bloggers, such as members of 
the RTA board of directors and stakeholders from 
other transit agencies in the region, also weigh  
in on public transit issues.  

The RTA uses social media to regularly 
communicate with riders, communities and 
stakeholders. Riders can stay connected with the 
RTA on Facebook (@ChicagoRTA), LinkedIn and 
on Twitter and Instagram (@RTA_Chicago).  

Chairman Dillard (@KDillardRTA) and Executive 
Director Redden (@LReddenRTA) are also active 
on Twitter, sharing information about the RTA, 
their own stories as commuters and important 
updates related to public transportation in  
the region.

The RTA’s Marketing and Communications Department supported the  
Invest in Transit education campaign through compelling storytelling. 

The RTA worked with media throughout the region, to share 
information and respond to inquires, and produced visually 
engaging social media posts highlighting the region’s 
transit funding needs. The agency published blog posts 
with authors ranging from leaders in transit to community 
stakeholders, such as the President and CEO of World 
Business Chicago.

The RTA also produced a video, captioned in Spanish and 
Polish, that presented the regional funding need in an 
engaging way. Invest in Transit, the video, is an important 
communications tool and served as a springboard for 
conversations about transit funding throughout the region. 

All four transit leaders appeared in panels hosted by 
Metropolitan Planning Council (MPC), the Executives Club 
and the City Club of Chicago to discuss Invest in Transit, as 
well as appearing on several media outlets.
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ECONOMIC BENEFITS OF TRANSIT 
IN NORTHEASTERN ILLINOIS

TOP

1 POTENTIAL SAVINGS
The average annual savings is $12,000 for  
a Chicagoland resident who switches his or  
her daily commute from driving to taking  
public transportation.

2 LESS TRAFFIC
Transit saves the average rush-hour driver $400 a 
year by reducing the number of cars on the road. 
Transit investments reduce roadway congestion  
for cars and trucks, shortening commutes and 
improving freight delivery.

3 AFFORDABLE TRANSPORTATION
Nearly 20 percent of transit riders have incomes 
under $25,000 per year. When lower income  
groups have improved mobility, it provides access to 
economic opportunity and can reduce demand for 
other public support programs.

4 GROWING THE ECONOMY 
From 2005 to 2015, the Chicago metropolitan  
region added about 334,000 jobs, a growth rate  
of nearly 9 percent. About half of those new jobs  
are located within a half-mile of a CTA or Metra 
station, and 60 percent of them are in areas with 
high-quality transit service.

5 CREATING JOBS 
85% of all commercial construction in the  
region in 2017 occurred within a ½ mile of a  
CTA or Metra station.

6 RELIEVING CONGESTION 
Each Metra rider provides a value to non-riders of 
more than $4,000 annually by reducing congestion 
and increasing safety.

7 HIGHER PROPERTY VALUES 
Transit investment often encourages residential 
and commercial property development. From 2015 
to 2017, new CTA stations at Morgan and Cermak-
McCormick Place yielded over $2.5 billion in private 
land investment.

8 MORE DISPOSABLE INCOME 
When more people ride transit, their travel costs 
are lowered and funds are freed for housing, 
entertainment and other living expenses.

9 INCREASED PRODUCTIVITY 
High-quality transit that speeds travel and  
allows workers to perform tasks other than  
driving during their commutes means increased 
morale and output.

10 ECONOMIC BACKBONE 
 Northeastern Illinois accounts for 80% of  

the state’s economy and two-thirds of  
people who commute to Downtown  
Chicago use mass transit.

Get On Board 
The RTA, CTA, Metra, Pace and Amtrak joined mass transit 
districts across Illinois for a “Get On Board Day” event at 
Chicago’s Union Station on April 25, 2019. Speakers included 
representatives from local entities and local  
and statewide leaders who all expressed their strong 
support for long-term, consistent funding for Illinois’  
public transportation systems. In northeast Illinois, the 
regional transit system has $30 billion of unmet  
high-priority projects. The “Get On Board” campaign 
featured GetOnBoardIL.org, a website that allowed people 
to encourage their elected officials to support  
more funding for public transportation.
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MOVING YOU

CTA
Metra
Pace

MOVING YOU

Make sure to check out the RTA’s YouTube page featuring videos with 
riders during the holidays, highlighting funding needs for transit, and 
tutorials for seniors and people with disabilities on how they can access 
different modes of transit.  

Stay Connected

RTAChicago.org

rideonrtachicago.com

Facebook 
@ChicagoRTA

Twitter 
@KdillardRTA 
@LreddenRTA 
@RTA_Chicago

Instagram 
@RTA_Chicago

YouTube 
@RTAChicagoland


